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DESIGN

Welcome to Destinations by Design, LL.C (“DBD,” “we,” “us,” or “our”).

By accessing or using this website and any related content, forms, or booking tools, you (“you,” “your,”
“traveler,” or “client”) agree to the following terms. Please review them carefully and share with any family
members or companions participating in your travel plans.
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1. Our Role

Destinations by Design acts solely as an agent for disclosed suppliers, including airlines, tour operators, cruise
lines, hotels, resorts, transportation companies, and other independent travel service providers (“Suppliers”).
We do not own, operate, or control these Suppliers and are not responsible for their acts, omissions, or
failures to perform. All bookings are subject to the terms and conditions of the individual Supplier.

2. Traveler Responsibility

You are responsible for reviewing all travel documentation immediately upon receipt to verify accuracy (names,
dates, flights, accommodations, etc.). Errors must be reported within 24 hours.

You are also responsible for complying with all passport, visa, vaccination, and other entry requirements. For
the latest information:

e U.S. State Department: travel.state.gov
e CDC Travelers’ Health: wwwnc.cdc.gov/travel

DBD is not liable for denied boarding, missed flights, or costs incurred due to non-compliance.

3. Risks and Hazards

Travel involves inherent risks including, but not limited to, health, safety, political instability, supplier
insolvency, weather disruptions, and natural disasters. By booking travel through us, you voluntarily assume all
such risks and agree to hold DBD harmless for any resulting loss, injury, or delay beyond our control.

4. Cancellations, Refunds & Supplier Rules

Each Supplier establishes its own payment, cancellation, and refund policies, which may include penalties up to
100% of the booking value. DBD’s service fees are always non-refundable.
Refund requests must be submitted in writing and will be processed according to the Supplier’s policies.

5. Delays and Schedule Changes

Airlines and other carriers may change schedules, routes, or aircraft types without notice. DBD is not
responsible for costs related to delays, missed connections, overnights, or service disruptions.



6. Final Payment & Documentation

Full payment must be received before tickets, vouchers, or travel documents are released. Failure to make
timely payment may result in automatic cancellation per Supplier policy.

7. Pricing and Currency

Prices are based on current rates and exchange values at the time of booking and are subject to change without
notice. Actual foreign currency exchange rates may vary.

8. Website Use

All content on this website—including text, images, graphics, logos, and software—is the property of
Destinations by Design or its licensors and is protected by copyright and trademark laws.

You agree not to copy, reproduce, distribute, or use this content for commercial purposes without written
permission.

Third-party links are provided for convenience and do not imply endorsement. DBD is not responsible for the
content or accuracy of external sites.

9. Privacy & Communications

By using this website or submitting inquiries, you consent to the collection and use of your personal data in
accordance with our [Privacy Policy]. You agree that we may contact you via email, phone, or text regarding
your inquiries or bookings.

We do not sell or share your personal data outside what is necessary to facilitate your travel arrangements.

10. Power of Attorney

You authorize Destinations by Design to act as your attorney-in-fact for the purpose of signing travel
documents, authorizing payments, and issuing tickets or confirmations on your behalf, in accordance with your
expressed booking instructions.

11. Limitation of Liability

In no event shall DBD be liable for any direct, indirect, incidental, or consequential damages, including lost
profits, loss of enjoyment, or emotional distress, arising out of your travel arrangements or use of this website—
even if we have been advised of the possibility of such damages.

Certain jurisdictions do not allow limitation of liability, so some exclusions may not apply to you.
12. Governing Law and Jurisdiction

This Agreement shall be governed by and construed under the laws of the State of South Carolina, and any
disputes shall be resolved exclusively in the courts of Richland County, South Carolina, USA.

13. Disclaimer of Warranties

This website and its contents are provided “as is” and ““as available,” without warranties of any kind—express
or implied—including but not limited to accuracy, reliability, or fitness for a particular purpose.
We do not warrant that the website or server are error-free or free from viruses or other harmful components.



14. Agreement and Acceptance

By using this website, requesting a quote, or submitting a booking form, you acknowledge that you have read,
understood, and agree to be bound by these terms and conditions.



